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Richard Burslem (Wallwork Heat
Treatment Ltd) vents our frustrations with
the current “outrageous” energy-supply
scenario and Government’s glib attitude.
He’s also critical of officialdom’s delays in
implementing the Climate Change
Agreement for heat treaters, won after the
hard-fought campaign that he led on
behalf of CHTA. 

Running out of gas? –
Running out of patience!

On 10th October at the breakfast table, my
wife commented that I had my “CCL face
on”. Having lived through the initial
negotiations back in 2000-2001 and the
second-phase negotiations this year, she
is a dab hand at spotting my fists clenched
round the morning paper, cheeks ruddy
from increased blood pressure and a
general grumpy demeanour caused by
more bad news and illogical decisions to
do with Climate Change Levy.
She was wrong however. What had caught
my attention in The Times that morning
was the headline “Coldest winter for
decades could spark energy crisis”. The
article went on to say that the Met Office is
predicting a cold winter and that, as we
only have 11 days’ stored gas, there may
be some shortages.  
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The Energy Minister, Malcolm Wicks, was
quoted as saying: “it’s not about switching
off the domestic customers but there
could be some problems for industry”.  At
least the house would be warm to come
home to when the factory was forcibly shut
down!  With no income from work to pay
for a warm house, I suspected a thick coat
and jumper might be a better plan.
I e-mailed our local MP and Malcolm
Wicks for their comments about this
report.  After a day or so, our local man 
e-mailed back and offered to come to the
factory to discuss the matter and get a
better understanding of our industry and
the problems we face.  The appointment
was duly made and I looked forward 
to recruiting another evangelist for manu-
facturing.

Author Richard Burslem (left) with SEA’s CEO
Dave Elliott. As leader of CHTA’s CCA Steering
Group, Richard worked closely with Dave in
successfully negotiating the terms of the
Climate Change Agreement for the heat treat-
ment sector with DEFRA.

“. . . if I delivered my 
products five months late 
with a 400% price rise, I 

would be very lean indeed.”

Day Ahead Gas Prices
2004-2005
(p/therm)

Day Ahead Gas Prices
November 2005
(p/therm)
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On 9th November, I received a written
reply from DTI reinforcing the Minister’s
comment: “There will be no problems for
domestic consumers of gas.  It is only
under an extreme weather scenario that
the possibility of severe shortages for 
non-domestic users may arise”.
One point that I did miss, but which came
back to haunt me, was: “The Government
is confident that [gas] companies have
sufficient incentives to ensure they can
meet demand”.
A metallurgy degree at Manchester
University in the 70’s included a small
element of business studies and we
learned the basics of the supply-demand-
price relationship in economics.  On 22nd
November, as the price of gas shot to over
£1.50 a therm, from an average over the
last year of around 30p, we saw this theory
in practice.  The supply companies indeed
have plenty of incentive; however, not to
meet demand by increasing supply but to
reduce it by increasing prices by 400%!
This situation is outrageous and I am sure
many of us have been calculating the price
that gas must reach before we are phoning
customers to say that we have turned 
off capacity and they will have to wait 
for the gas price to fall.  This has already

happened in the chlor-chemical industry.
The alternative is to increase our prices 
for heat treatment and so put another nail
into the coffin of UK engineering manu-
facturing.  As I write, it is only November
and, traditionally, the highest gas prices
occur in February and March.

CCL rebate delays
Anyway - what has happened to our CCL
rebate? Agreement is long ago and the
saving now so little as a percentage of
energy cost (I had almost forgotten the
85% electricity price rise over the past 15
months), it seems hardly worth having.
We all worked hard and applied scarce
resources to gather reams of information,
site plans, documents and so on for
DEFRA and, on May 12, agreed terms with
them to qualify for the rebate.  We were
told we should get it “in July”.  In July, we
heard that it needed ratifying by the EU,
which was not identified as a possible
problem by DEFRA in May. As almost all
the EU was on holiday for almost all of
August, we should get the rebate in
October.
The organisation formerly known as ETSU
and now re-branded Future Energy
Solutions, part of AEA Technology, is the
technical adviser on CCL to DEFRA.  In
October, they were apparently unaware
that gas used as feedstock was exempt
from CCL and needed some advice from
SEA/CHTA about where to find information
about this.  A cursory glance through the
website of DEFRA or HM Customs and
Excise provides plenty of information! Has
this oversight caused more delay in draft-
ing the contracts for our CCL exemption?
As yet, there is no definite date for the
contracts for CCL rebate to be issued*.
Perhaps we will run out of gas this winter
and then CCL will be irrelevant; there can
be no rebate if there is no supply. 
In a strange twist of fate, as local mirrors
national politics, our MP has delayed his
visit to the factory; ironically, he has to go
to Europe! I am therefore unable to pass
his comments about energy and CCL on to
you.
We are told that the Government has a

commitment to manu-
facturing and that we
need to become ‘lean’
and ‘knowledge-based’
to survive. This much
knowledge I do have: if I
delivered my products
five months late with a
400% price rise, I would
be very lean indeed.
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*Not an imminent Richard Burslem but a
nitrocarburised 304 stainless steel skeleton 
(see Hotline 94).

The future?*

*THE LATEST NEWS ON CCL
REBATES
Since the previous update in Hotline
101, DEFRA reported in October that
state aid approval of the Climate
Change Agreement (CCA) for heat
treaters (exemption from 80% of CCL)
had at last been granted by the EU in
Brussels.
The next step, amending UK legislation,
is still in progress. On December 5th,
DEFRA further reported: “The Treasury
regulations should be laid today as 
part of PBR (Pre-Budget Report).
Unfortunately they are "affirmative
resolution" regulations which means
Parliament must positively agree them
rather than not object. This takes
longer: 4-6 weeks. DEFRA also have to
make some regulations, but we hope 
to do this alongside the Treasury
regulations, which should mean they
will come into force at the same time.”
Dave Elliott, CEO of SEA (adminis-
trators of CCAs on behalf of CHTA),
interprets this as indicating that the
scheme could finally kick in for
members in February.

CHTA members yet to register for 
CCA are reminded that they can find 
out how by contacting SEA’s Neil
Kimpton (tel: 0121 237 1123; e-mail:
neil.kimpton@sea.org.uk).

THE DTI ON ENERGY PRICES
From the November edition of the DTI’s
Materials and Engineering Unit’s “Hot
Issues” newsletter:

“We are aware that energy prices are
currently a hot issue for all of our readers.
The Government recognises that UK
industry is experiencing high energy
prices, and that energy intensive indus-
tries are the most exposed to these
impacts.  The Government takes the
impact of high energy prices on competi-
tiveness, and in particular the potential
loss of jobs and investment, very seriously.
We are looking for ways to mitigate the
impact on customers, particularly large
industrial users.  An Action List has been
agreed with the Energy Intensive Users
Group (an Industry, OFGEM, DTI group)
for measures that can be taken over the
short to medium term, such as maximising
gas supplies, encouraging demand side
response and pursuing energy market
liberalisation in the EU. 
We will ensure that "Hot Issues" recipients
are kept up to date with all current infor-
mation which will shortly be updated and
available on the DTI web site
(www.dti.gov.uk). A link will be circulated
to “Hot Issues” recipients as soon as it
becomes available.”
Copies of “Hot Issues” can be viewed at
www.dti.gov.uk/materials-engineering.

RECOGNITION FROM THE 
CHANCELLOR?
State aid approval for CHTA’s CCA was
reiterated in the Chancellor of the
Exchequer’s December 5th Pre-Budget
Report. Under the heading “Business and
public sector energy efficiency”, section
7.24 reads as follows:

“… the climate change levy (CCL), seeks
to encourage businesses to use energy
more efficiently and to reduce emissions
of carbon dioxide. Climate change agree-
ments (CCAs), which allow energy inten-
sive firms an 80 per cent reduction in the
levy in return for the introduction of energy
saving measures, are an integral part of
that package.
Building on the evidence provided by the
initial round of CCAs, in Budget 2004 the
Government announced that it was
extending the number of energy-intensive
sectors eligible to apply for them and
DEFRA has negotiated agreements with a
number of additional sectors.
The Government announces that state
aids approval has now been received for
agreements with four sectors: British
Calcium Carbonate Federation, covering
the production of calcium carbonate
based mineral products; Contract Heating
Treatment Association (sic), covering the
heat treatment of metals; British
Compressed Gases Association, covering
the production of industrial gases; and
Kaolin and Ball Clay Association, covering
the production of kaolinitic clay.”
Pity Mr Brown couldn’t get our
Association’s name right!
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Cedric Rodrigues of CMR Consultants
Ltd examines the background to current
dramatic energy price increases and
suggests ways in which CHTA members
might minimise their impact.

Since early March 2005, the wholesale
price of energy has spiralled upwards,
fuelled by speculation and fundamentals
such as rising oil prices, dwindling North
Sea gas reserves, limitations on the UK’s
gas import capabilities and concern about
UK power generation capacity. 
As the graph here shows, industrial and
commercial businesses are now facing
unprecedented increases in natural gas
prices. 

Why have gas prices increased so
dramatically? 
An early cold spell in November 2005,
coupled with insufficient gas flowing
through the inter-connector from Europe
and a predicted 1 in 50 winter, has added
to concern over supply availability and
fears of shortages further ahead this
winter. 
As a result, gas prices for the winter
months DOUBLED! For example
December 2005 gas has increased from
60p/therm to nearer 120p/therm and
similar increases have occurred for
January, February and March 2006. Gas
prices have also influenced the cost of
electricity because over 30% of electricity
is now generated from gas-fired power
stations. Generators are passing on this
cost mainly to industrial and commercial
consumers.

How can members minimise
increases?
For most heat treaters, after labour costs,
energy represents the next largest opera-
tional cost. The current situation calls for
decisive action if the spiralling energy
costs are to be controlled. Members
should consider some of these measures if
feasible: 
� Switch to ALTERNATIVE fuels if

possible during the most expensive
months of gas supply. Whilst not a
practical option for most heat treaters,
oil is currently cheaper than gas on a
like for like basis. An oil-versus-gas
price comparator spreadsheet is
available from CMR (address below).

� ELIMINATE wasteful practices - take
advantage of the Carbon Trust funded
surveys to assist in this exercise. Details
available from CMR.

� Alter WORK/SHIFT patterns to minimise
gas usage – consult the workforce and
their ideas to reduce usage.

� PASS on some of the extra cost to
customers – why not!

� Consider joining an energy-buying
CONSORTIUM – see below.

Consortium buying strategy
A volatile market has led to high premiums
for future fixed-price energy contracts,
particularly for October renewals. Also, it is
the end-users rather than energy suppliers
who are burdened with most of the risk.
Therefore a procurement strategy that
relies simply on squeezing supplier
margins, which account for only 2% to 3%
of energy prices, is insufficient to combat
increases of 50% or more. 
This means that previous procurement
strategies are no longer appropriate and a
more calculated approach is required if
costs are to be minimised. To do this,
businesses need to decide on their atti-
tude to risk and then adopt a proactive
buying strategy: i.e. fixed- or flexible-
priced products or part fixed and part
flexible and the length of contracts.
Flexible buying requires access to whole-
sale markets which, until recently, has
been the preserve of very large users. For
example, gas has to be purchased in
minimum blocks of 25,000 therms per day
and, for electricity, the minimum is about
50GWh or 50,000,000kWh per annum. 
Most businesses will not be able to meet
this criterion and so one way of accessing
the wholesale market is by aggregating
volumes within a buying consortium.
Potential benefits include: 
� access to wholesale markets;
� use of a mix of flexible-pricing products;
� larger volume should attract better

prices than individual pricing;
� no fixed contract period or no take or

pay;

� lower risk margin as energy can be
bought against defined requirements;

� taking advantage of any longer-term
buying opportunities.

Is it worth taking risks?
With a clearly-defined risk-management
strategy, the benefits can outweigh the
risks. For example, one of CMR’s gas
consortiums has already achieved a 17%
reduction in quarter 1, compared with
paying a fixed-price contract. CMR
manages buying consortiums for various
trade associations.

This article was prepared for CHTA by Dr
Cedric Rodrigues of CMR Consultants
Limited, Acorn House, Clews Road,
Redditch, Worcs. B98 7ST (tel: 01527
400424; e-mail:cedricr@cmrgroup.co.uk;
website: www.cmrgroup.co.uk).
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Options for combating energy price increases

SEA ADDRESSES SOARING
ENERGY COSTS

Purchasing consortium proposed

As previously reported in the winter
edition of its newsletter, the Surface
Engineering Association, well aware of
the explosive increase in energy prices
over the past 12 months and its effect
on the bottom line, is investigating the
possibility of forming an energy-
purchasing consortium to enable its
members to access the wholesale
market. If it comes to fruition, such a
scheme would be open to CHTA
members as affiliate members of SEA.
For further details, contact SEA’s Dave
Elliott (e-mail: Dave.Elliott@sea.org.uk;
tel: 0121 329 1123). 
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QUALITY ASSURANCE

length and frequency of these audits is
lessened by maintaining a Nadcap
accreditation. The Nadcap Task Groups
are hard at work on revising checklists
to ensure that this downward trend
continues.

� 70% indicated that they feel the
Nadcap process is very good at taking
the interests of suppliers into con-
sideration.

� 52% indicated that the Nadcap auditors
were consistent in their approach to
auditing. PRI continues to hire the most
qualified people in the industry and
annual auditor training is helping to
increase audit consistency.

� 57% indicate that flowdown of specifi-
cations from primes and sub-tiers is not
a problem. This leaves 43% of the
supplier base who are having trouble
with this issue. The Supplier Support
Committee has listened to input from
the supplier base and forwarded a list of
suggestions on how this issue can be
improved to the Americas Aerospace
Quality Group (AAQG).  

� 90% of suppliers were satisfied or very
satisfied with the level of customer
service received from PRI.

Results of the entire survey, as well as a
recommendation for actions that should
be taken as a result of the survey, were
prepared for presentation by the Supplier
Survey Analysis Sub-Team at the Nadcap
meeting on October 18 this year in
Pittsburgh, PA, USA.  This report is also
being published on the PRI website,
www.pri-network.org.
The SSC has been a part of the Nadcap
program since PRI began auditing in 
1990, and is proud to be a part of this
unprecedented cooperative industry effort.
We have seen many changes over the
years, and are pleased to report some of
the recent developments:
� The cost of the Nadcap accreditation

has been reduced by 5% each year for
three consecutive years. Suppliers who
are audited today pay 15% less than
they did in 2002.  

� To address supplier education needs,
PRI developed a free Nadcap education
program that is offered to suppliers via
web-based software each month. The
training focuses on audit preparation,
corrective action tools and Nadcap
requirements. This overview has been
well received by all suppliers and more
than 270 supplier companies partici-
pated in a session in 2005.  

� To include all areas of the international
supplier community, PRI schedules
quarterly Nadcap meetings all over the

world.  In 2005, two meetings were held
in the US and two in Europe.

The SSC encourages all suppliers to
become involved in the Nadcap process
by attending meetings, reading minutes
and agendas, participating in surveys,
joining sub-teams and more. Please
contact an SSC member at NadcapSSC@
sae.org to discuss how you can become
involved.  Please do not hesitate to
contact myself, Arshad Hafeez, Director of
Global Business Operations or Seema
Saleem, Director of European Operations
to discuss any of the above.

Yours sincerely,

Ed Engelhard, SSC Chairperson

(Mr Engelhard is Plant Metallurgist with Owego
Heat Treat Inc based in Apalachin, NY, USA).

The same letter brought the following
SEA reply to PRI at the end of October …

Many thanks for sending the letter from Ed
Engelhard outlining the results of the
Supplier Support Committee. Clearly there
is a divergence of opinion between our
surveys, although our results seem to
support the findings of an article written by
Mr Lance Miller, Executive Vice President
of the Metal Treating Institute, “NADCAP
after 10 years – from America’s perspec-
tive”, which was published in issue 96
(June 2004) of Hotline, the Contract Heat
Treatment Association newsletter.
Perhaps the differences stem from the fact
that, whilst your survey encompassed all
Nadcap accreditation holders worldwide,
our survey was specific to European
chemical processors and heat treaters. It
may also be significant that our res-
pondents could have felt less inhibited in
their responses as they were guaranteed
total anonymity and were merely trying to
reflect the significant difficulties that the
sector faces at a European level.
Whatever the reasons for the significant
differences in the findings of the surveys,
we should try and address the reasons
why these two groups view the Nadcap
accreditation in such a different light, and
what can be done to reduce the apparent
dissatisfaction within the European
services section.
The Surface Engineering Association and
its members are keen to work with you on
these issues and would welcome the
opportunity to meet with you to discuss
them in further detail.

Yours sincerely

David Elliott, Chief Executive, 
Surface Engineering Association

Hotline 100’s item “SEA report surveys
impact of Nadcap” elicited a response
from the Nadcap Supplier Support
Committee via PRI… 

The Nadcap Supplier Support Committee
is a group of Nadcap-accredited suppliers
who work together to enhance the
effectiveness of the Nadcap program for
all aerospace suppliers.  We recently
received a copy of an article that appeared
in the June 2005 issue of Hotline and
wanted to provide an additional viewpoint
of the Nadcap program from suppliers who
have been involved in the process for
many years.
In 2003, the Supplier Support Committee
(SSC) issued the first of a now biennial
survey to the entire Nadcap-accredited
supplier base. This survey is used by the
SSC to determine the effectiveness of the
program and discover any opportunities
for improvement.
In 2005, the survey was sent in July and it
received 398 responses; 22% were from
chemical processing suppliers.  Here is a
summary of the data:
� 77% reported that they have seen an

improvement in their quality due to
being Nadcap accredited. Suppliers
indicated that the time spent on
improving company-wide systems has
resulted in less rework and product
escapes. One supplier commented that
his company has reduced rework 60%
and increased gross sales by 44%.
Another supplier has tracked a 97%
reduction in rework as a result of
adhering to Nadcap requirements.

� 62% of respondents have seen a
reduction in total audit days. As the
number of subscribing primes has
significantly increased over the past two
years, suppliers are reporting that the
number of actual audit days is on the
decline. Prime contractors always
reserve the right to perform spot audits,
audits not covered by the Nadcap
checklist and initial approvals, but the

Spread the word by proclaiming
your CHTA membership

For use on company letterheads, literature, websites and
advertisements, members can download CHTA’s logo
from the Members Area of the Association’s website.

Nadcap from two perspectives
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CHTA support 
for successful 
Wolfson course
Previous editions of Hotline have empha-
sised the importance of proper training for
those involved in our vital industry.
Since 1977, virtually the only formal course
available has been Wolfson Heat
Treatment Centre’s three-day Under-
standing Heat Treatment event, designed
to convey a general appreciation of the
metallurgical/technological background to
industrial processing. 
Until last year’s parting of the ways, the
course was staged regularly at the
Centre’s long-time Aston University home.
For a while, Aston’s decision to close the
Centre cast a doubt on the future of this
and other Wolfson activities.
Now securely based at SEA, Wolfson Heat
Treatment Centre, under the leadership of
Derek Close, has been determined to
ensure that this much-valued opportunity
to learn about our technology is not lost.
Thanks to Derek’s sterling efforts (and
significant support from SEA colleagues),

Understanding Heat Treatment was
resurrected at SEA’s Federation House
headquarters on October 25-27.
This 70th repeat of the well-established
course was an unqualified success
attributable, in no small measure, to the
input of representatives of CHTA member
companies, both as speakers and
amongst the 26 delegates.
Highly encouraged by the very positive
response, Derek Close tells Hotline that
Understanding Heat Treatment will be

repeated again in 2006, on October 17-19.
For details, contact him at Wolfson Heat
Treatment Centre, Federation House, 
10 Vyse Street, Birmingham B18 6LT 
(tel: 0121 237 1122; fax: 0121 237 1124; 
e-mail: derek.close@sea.org.uk; web:
www.sea.org.uk/whtc).

Meantime, well done CHTA members in
helping to ensure continuity of an
important contribution to our industry’s
well-being.

CHTA members were well represented, amongst both speakers and delegates, at Wolfson Heat
Treatment Centre’s “Understanding Heat Treatment” course on October 25-27. Seen here are: back
row (l. to r.): Paul Randle (Tamworth Heat Treatment), Richard Gaunt (Keighley Labs), Jim Bridges
(British Heat Treatments) and Martin Ashton (TTI Group); middle row: Terry Atterbury (TTI Group /
course speaker on vacuum heat treatment), Babu Dusarlapudt (Keighley Labs), Ivor Bridgman 
(Alpha-Rowen Treatments) and Bill Hewitt (Bodycote Heat Treatments / course speaker on quality
assurance); front row: Kate Eden (TTI Group), Derek Close (Wolfson Heat Treatment Centre 
manager and course chairman/speaker) and Simon Pollard (Keighley Labs).

At Wolfson’s “Understanding Heat Treatment”
course: CHTA Secretary Alan J Hick flanked by
fellow speakers Bill Hewitt (left) and Terry
Atterbury. A former Wolfson man, Alan opened
the course and also contributed a talk on
controlled atmospheres. Amongst the other
speakers were Beta Heat Treatment’s Dave
Walker and Alan McLauchlan of Techniques
Surfaces (UK).

More of the 26 course delegates.
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BUYERS GUIDE

The definitive guide to UK 
subcontract heat treatment . . .

. . . to be updated again
The latest 9th edition of CHTA Buyers Guide to
Contract Heat Treatment, the much-valued handy
listing of member services, was issued in 2001 and is
now somewhat out of date. Whilst a constantly-
updated form of the guide is available on CHTA’s

website, the Association has decided that it’s time for
another revised hard-copy version. Early in the New
Year, members should expect to receive question-
naires from CHTA’s Secretariat aimed at ensuring that
accurate listings appear in the new 10th edition.

Another good reason for potential members to get on board now!
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MEMBER NEWS

JOHN HUBBARD HONOURED
John D Hubbard, Macclesfield-based CEO
of Bodycote International, was made a
Distinguished Life
Member (DLM) of
ASM International at
ASM Heat Treating
Society’s Conference
and Exposition held in
Pittsburgh USA in
September.
The DLM designation is conferred upon
those leaders who have devoted their
time, knowledge and abilities to the
advancement of the materials industries.
John received the award for “exceptional
entrepreneurial and innovative contribu-
tions to the advancement and growth of
the heat treating industry”.

NEW FROM TECVAC - EXTREME
WEAR PROTECTION UP TO 1050°C
Nitron CA, a new hard coating from 
Tecvac Ltd of Cambridge, gives high wear
resistance in extreme engineering
applications. A hardness of 3000HV is fully
maintained at temperatures of up to
1050°C in cutting, milling, punching,
diecasting, and other specialist forming
processes for both ferrous and non-
ferrous metals.
“Nitron CA, based on Tecvac’s unique
CrAlN system, gives everyone in high-
speed or high-temperature metal shaping
a whole new set of options,” explained
Tecvac operations director John
Rushforth. Our research team has
perfected a hard coating, with three times
the hardness of hard chrome, that normally
operates at 750°C, but can be pushed, if
required, to forming operations involving
temperatures above 1000°C.”
The new Nitron CA coating is applied
using Tecvac’s electron-beam PVD
technology.  It has exceptional oxidation
resistance at temperatures between 500
and 1000°C.  This, in turn, allows cutting 
or forming tools, themselves formed from
costly high-performance alloys, to have
extended effective operational life,
sometimes by a factor of four, compared
with uncoated tools.

“This new coating was designed for
extreme applications,” commented Peter
Carpenter, a director of Tecvac and its
parent company Wallwork Heat Treatment
Ltd.  “We already have a comprehensive
range of hard coatings, but Nitron CA
gives a 15% gain in hardness and a 36%
gain in maximum operating temperature
compared with our TiAlN (titanium
aluminium nitride) coating, already a leader
in this field.”
The new coating has a distinctive silver-
blue appearance.  While this is attractive in
itself, its real advantage is that it also
serves as a wear indicator, enabling visual
inspection of the tool to highlight wear
patterns, so that recoating or replacement
can be undertaken to avoid the risks of
unplanned downtime, a critical factor in
many high-speed hot-working operations.
Nitron CA coating processes are carried
out in a high-quality-standard production
environment that conforms to ISO 9000
series standards and aerospace
accreditations AS 9100 and Nadcap. For
more information, contact John Rushforth
at Tecvac on 01954 233700.

PRESENTATION AT 
HEAT TREATMENT 2000

As reported in Hotline 101, West-
Bromwich-based Heat Treatment 2000 Ltd
has recently been accredited to the 
quality management standard ISO/TS
16949:2002. Here the Mayor of Sandwell,
Councillor Bill Archer, presents the NQA
certificate to John Walsh, the CHTA
member’s Quality Director.

CHTA SUPPORTS FOUNDRY,
FURNACES AND CASTINGS EXPO
For many years, CHTA co-sponsored the
series of UK “Furnaces” exhibitions,
latterly organised by dmg business media.
The latest (16th), at NAC Stoneleigh Park
near Coventry in March 2003, proved to be
the last in stand-alone form.
The exhibition has now been absorbed

into the Foundry, Furnaces and Castings
Expo which will take place on 5-7 June
2006, at the Harrogate International
Centre, alongside the 67th World Foundry
Congress. CHTA is a “supporting associa-
tion” of the event, now organised by Metal
Bulletin.
Billed as “an unprecedented opportunity
for UK, mainland European and interna-
tional castings, foundries and furnaces
professionals to meet in a business-to-
business environment”, the exhibition will
feature some 130 stands.
For more information, visit www.ffc-expo.
com or contact Nicola Coslett, Head of
Events, Metal Bulletin (tel: 020 7827 5216);
e-mail: ncoslett@metalbulletin.com).

CHTA Secretariat
Items for inclusion in Hotline and

enquiries about CHTA activities should
be addressed to:

Contract Heat Treatment Association
c/o SEA, BJGF Federation,

Federation House, 10 Vyse Street,
Birmingham B18 6LT

Tel: 0121 329 2970 (or 0121 237 1123)
Fax: 0121 237 1124

E-mail: mail@chta.co.uk
Website: www.chta.co.uk

CHTA Secretary and Hotline Editor:
Alan J. Hick  B.Sc., C. Eng., FIMMM

The Contract Heat Treatment Association is 
not responsible for the statements made or 

opinions expressed by contributors to Hotline.

CHTA is affiliated to:

NEW MEMBER 
CHTA welcomes as a new member:
MHE Logistics Ltd, Lancaster House,
Old Wellington Road, Eccles,
Manchester M30 9QG (tel: 0161 785
2001; fax: 0161 707 3996; e-mail:
info@mhelogistics.co.uk). Our contact
is Ian Satchwell, Business Development
Director.

Please send your news
items for Hotline 103 

by e-mail to:

mail@chta.co.uk
Deadline: 28th FebruaryItems Nitron CA coated by Tecvac for extreme

high-temperature wear resistance.
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FORTHCOMING EVENTS

Diary
February 2 2006  
CHTA PUBLICITY SUBCOMMITTEE*
Birmingham, England

February 16 2006  
CHTA MANAGEMENT COMMITTEE*
Birmingham, England

March 27-31 2006 
THERMIC 2006
Paris, France
France's thermal processing exhibition is one of
ten trade shows at Industrie Paris 2006:
www.industrie-expo.com

April 5-7 2006
MATERIALS CONGRESS 2006
London, England
www.iom3.org/congress

April 18-21 2006
THE 8TH INTERNATIONAL FOUNDRY,
METAL FORMING AND INDUSTRIAL
FURNACES EXHIBITION
Beijing, PR China
Event combined with the 10th International
Metallurgical Industry Expo (Metal + Metallurgy
China 2006): www.metal-metallurgy.com

April 23-26 2006
3RD INTERNATIONAL BRAZING &
SOLDERING CONFERENCE
San Antonio, Texas, USA
www.asminternational.org/ibsc/

April 26-28 2006
3RD INTERNATIONAL CONFERENCE ON
THERMAL PROCESS MODELLING AND
SIMULATION
Budapest, Hungary
English-language IFHTSE-sponsored event:
www.diamond-congress.hu/ifhtse2006

May 2-5 2006
7TH INTERNATIONAL TOOLING
CONFERENCE
Turin, Italy
www.aimnet.it/allpdf/tool06.pdf

May 4 2006  
CHTA PUBLICITY SUBCOMMITTEE*
Birmingham, England

May 11 2006  
CHTA MANAGEMENT COMMITTEE*
Birmingham, England

May 15-18 2006
5TH INTERNATIONAL SURFACE
ENGINEERING CONGRESS 
Seattle, Washington, USA
www.asminternational.org/surface/

May 16-18 2006
SUBCON 2006
Birmingham, England
www.subconshow.co.uk

July 27 2006  
CHTA PUBLICITY SUBCOMMITTEE*
Birmingham, England

August 3 2006  
CHTA MANAGEMENT COMMITTEE*
Birmingham, England

September 20-26 2006
ALUMINIUM 2006
Essen, Germany
6th world trade fair and conference: 
www.aluminium-messe.com

September 26-29 2006
15TH IFHTSE CONGRESS
Vienna, Austria
Organised by the Austrian Society for Metallurgy
and Materials in conjunction with IFHTSE:
www.asmet.at/ifhtse2006

September 27-28 2006
FURNACES NORTH AMERICA 2006
Reno, Nevada, USA
The Metal Treating Institute’s conference and
exposition: www.metaltreat.com

October 11-13 2006 
62ND HÄRTEREI-KOLLOQUIUM
Wiesbaden, Germany
German-language heat treatment conference
and exhibition: www.awt-online.org

October 17-19 2006
UNDERSTANDING HEAT TREATMENT
Birmingham, England
71st repeat of Wolfson’s well-established
course. Details from Derek Close, Wolfson 
Heat Treatment Centre, Federation House, 
10 Vyse Street, Birmingham B18 6LT (tel: 
0121 237 1122; fax: 0121 237 1124; e-mail:
derek.close@sea.org.uk; www.sea.org.uk/whtc

October 26 2006  
CHTA PUBLICITY SUBCOMMITTEE*
Birmingham, England

November 16 2006  
CHTA MANAGEMENT COMMITTEE*
Birmingham, England

December 14 2006
CHTA AGM*
Birmingham, England

June 5-7 2006  
FOUNDRY, FURNACES & CASTINGS EXPO
Harrogate, England
The 17th in the series of UK “Furnaces”
exhibitions, supported by CHTA, will be part of
this new event: www.ffc-expo.com 

July 4-6 2006
THERMOPROCESS KOREA 2006
Seoul, Korea
“The 4th International Heat Treatment
Technology, Refractory, Furnace & Surface
Finishing Industry Equipment Exhibition”:
www.thermotec.co.kr 

July 12-14 2006
TRIBOLOGY 2006
London, England
“Surface Engineering and Tribology for Future
Engines and Drivelines”: 
www.imeche.org.uk/events/trib50

For the best in subcontract heat
treatment services, go to . . .

. . . your guide to sourcing from over
70 UK-wide heat treatment specialists

The 
Contract 

Heat 
Treatment 

Association

CHTA had a presence at the “Surface World
2005” exhibition at the NEC on November 8-10
as part of the Surface Engineering Association
stand. Our picture shows SEA CEO Dave Elliott
(left) with CHTA Secretary Alan J Hick thereon.

*Members wishing issues to be raised at CHTA
meetings should notify CHTA’s Secretary at
mail@chta.co.uk.
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PUBLICITY COMMITTEES

Promoting CHTA
and its members

Many thanks to our friends at dmg world media
for again featuring the annual listing of CHTA
members in the September/October 2005
edition of Furnaces International.

The article “Making the most of contract heat
treatment”, by CHTA’s Secretary, appears in the
September/October 2005 issue of Industrial
Focus, “the European journal of manufactur-
ing”. Following an outline of the virtues of
subcontract heat treatment, the emphasis is on
using CHTA’s website to optimise the benefits.

CHTA members who liaised successfully with
compliers Mercator Media Ltd are listed, along
with their services, in this new edition of the
SEA Handbook. Members who missed out
should be aware that the handbook’s listings
will be the basis of the buyers guide on the 
new SEA website (www.sea.org.uk). Contact
SEA’s Diana Blair (tel: 0121 237 1123; e-mail:
diana.blair@sea.org.uk) to rectify any omissions.

CHTA Officers
MANAGEMENT COMMITTEE

Following the AGM election, 2006
CHTA-member representatives are:

� Roger Bird (TTI Group)

� Simon Blantern (Bodycote Heat
Treatments)

� Richard Burslem (Wallwork Heat
Treatment)

� Mark Florance (Techniques 
Surfaces UK)

� Paul Handley (Heat Treatment 2000)

� Roger Haw (Flame Hardeners)

� Dave Walker (Beta Heat Treatment)

� Alan Whitehouse (Tamworth Heat
Treatment)

PUBLICITY SUBCOMMITTEE

This committee currently comprises 
the following representatives of CHTA
member companies:

� Simeon Collins (Wallwork Heat
Treatment)

� Peter Cox (Beta Heat Treatment)

� John Craddock (HHT (Midlands) Ltd)

� Keith Hayward (Controlled Heat
Treatments)

� John Jervis (Bodycote Heat
Treatments)

� Ian Lacey (Alloy Heat Treatment)

� Keith Laing (TTI Group)

Members of CHTA’s Publicity Subcommittee.
Back row (l. to r.): Peter Cox, John Craddock,
John Jarvis and Simeon Collins. Sitting: Ian lacey
and Keith Hayward. (Not shown: Keith Laing.)

HEALTH & SAFETY 
SUBCOMMITTEE

This new committee comprises:

� Peter Carpenter (Wallwork Heat
Treatment)

� Paul Handley (Heat Treatment 2000)

� Terry Hill (Bodycote Heat
Treatments)

� Vladimir Murawa (Holt Brothers) 

� John Sedgley (Heat Treatment 2000)

� Paul Stanley (TTI Group)
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MEMBER PROFILE

Summitglow Ltd
Director Philip Watkinson provides an
overview of one of CHTA’s Sheffield-based
members…

Summitglow Ltd – Heat Treatment
Specialists - is a family-owned company
which was established, in 1983, to 
provide salt-bath heat treatment to the then
abundance of cutting-tool manufacturers in
the area.
Originally located on a small riverside site in
Sheffield, the company moved to new
purpose-built premises in 1990. Further
expansion took place, with the purchase of
a local heat treatment company in Sheffield,
in 1991 and again, in 1995, with the acquisi-
tion of a nitriding company. Since then,
Summitglow has continued to grow, now
operating from two sites in Sheffield.
While still offering a comprehensive salt-
bath facility (for both through-hardening
and austempering), the expanded company
now also operates the following equipment:
� three sealed-quench furnaces (harden-

ing, case-hardening and carbonitriding);
� two belt furnaces (hardening, case-

hardening and carbonitriding);
� one vacuum furnace;
� three gas nitriding furnaces (up to four

metres capacity);
� one nitrocarburising furnace.

In addition to heat treatment services,
Summitglow Ltd also offers surface
finishing in terms of hot chemical blacking
for non-stainless materials. This process
was introduced initially to provide existing
customers with a one-stop-shop facility,
but has now grown and developed, attract-
ing customers with no requirement for heat
treatment.
Servicing a wide range of industries, we are

Summitglow’s salt-bath hardening roots.

BS EN ISO 9001:2000 registered and, in
many instances, work to QS9000
standards. We have comprehensive testing
facilities available, including Rockwell,
Brinell, Vickers, micro-Vickers and portable
hardness testing. In addition, samples can
be cut, ground and mounted for micro-
scopic examination.
The company continues to expand, taking
advantage of both traditional and new
technologies; we now offer delivery and
collection within a 150-mile radius of
Sheffield, with most processed items
returned next day.
Customers and potential customers 
have access to our updated website 
(www.summitglow.co.uk). This lists details
of our facilities and capacities and now
gives users the ability to request quotations
on-line, with a response on their desk within
24 hours.
In order to complement our existing 
British Furnaces facilities, a new Ipsen T7
sealed-quench furnace, with in-line wash
and temper, is being commissioned. This
furnace was selected over those from 
other manufacturers for to its load 
capacity and straight-through design,
allowing large quantities of EN-type
material to be processed quickly and
efficiently. Demand is already high and we
expect to be at full capacity with this unit by
January 2006.



11Hotline 102

ADVERTISEMENTS

C.C.JENSEN LTD.
Unit 26 • Enterprise City
Meadowfield Ave. • Spennymoor 
Co. Durham • DL 16 6JF
Tel: 1 388 420 721 • Fax: 1 388 420 718 
E-mail: cjt@cjcuk.co.uk • www.ccjensen.co.uk

www.cjc.dk

O i l M ai nt enance

An effective 
“chain-reaction”

Filter your 
Quench Oil with a CJC™

FineFilter and obtain the 
following benefits:

This chain has

been quenched

with oil fi
ltered 

by a CJC™ 

Oil F
ilte

r

This chain has been 

quenched with 

contaminated oil

Quench-Bath Application:
Improved surface quality of treated parts
Longer time between service intervals
No or few tank cleaning sessions required
Less problems with contamination build-up in heat-
exchangers/coolers
Prolonged lifetime of the quench oil
Reduced risk of oil self-ignition

Better surface finish = Higher product quality
Less down-time = Money saved
Lower quench oil consumption = Money saved
Lower risk of fire = Good for health and safety

Washing Machine Application:
Skimmed oil can be dried and re-cycled

Lower quench oil consumption = money saved

Super
Systems
ATMOSPHERE EXPERTISE

UK
LTD

www.supersystems.com
Free online heat treatment software tools

❖ Carburising control and programming systems
using SSi Gold Probe, CO or CO2 analysers, or
dewpoint meters

❖ Test and repair of oxygen probes
❖ Endothermic generator controls using lambda

probes
❖ Nitriding controls and programmers indicating

dissocation or nitriding potential (Kn)
❖ Dedicated heat treatment portable gas

analysers and dewpointers
❖ Touch-screen programming instrumentation

incorporating datalogging
❖ Computer supervisory systems
❖ Market-leading CARBOTUNE total-support

package for carburising furnaces.
❖ Furnace troubleshooting 

Tel/fax: +44 (0)121 240 1591
E-mail: matthew.cross@which.net



nothing but beneficial to us to make the
politicians and policymakers aware of our
deep concerns about the future of the
engineering industry and the constantly-
rising energy prices. Perhaps we should
concentrate on lifting our profile and
making our opinion heard.
I wish you all a Happy and Prosperous
New Year.  

NORTH AMERICAN SALES
CONTINUE TO RISE 
Participating MTI members registered
$753.1million in sales for the first nine
months of 2005, a jump of 9% over 2004
same-period sales which tallied
$691.0million. September 2005 billings
also grew by 9%, reaching a total of
$87.2million, compared with the
$80.0million in September last year.
Latest figures for October indicate sales of
$88.7million this year, up 8.8% over 2004’s
$81.5million for the same month.

Printed in England by Renaultprint Ltd., Birmingham, England B44 8BS

STATESIDE STATS

“THIS QUARTER” =

1 JULY – 
30 SEPTEMBER
2005
= TURNOVER INDEX 100

Market Movements
ANALYSIS OF QUESTIONNAIRE REPLIES RELATING TO 36 CHTA MEMBER SITES

National
OVERALL ANALYSIS Mean
(36 SITES) index

This quarter last year 100.6

Last quarter 99.6

Predicted next quarter 100.1

National

Quarter

No. sites

TURNOVER TRENDS
Based on “Market Movements” 
data related to 1st quarter of 1991

Chairman's end-
of-year message
Roger Haw reflects on his first year as
CHTA Chairman…

2005 can be regarded as one of the most
successful years ever for the CHTA. Much
has been achieved during the last twelve
months. 
In concert with SEA, we have been
successful in negotiating a Climate
Change Levy rebate scheme with DEFRA
(albeit, as Richard Burslem observes
elsewhere in this issue of Hotline, there
have been frustrating delays in the CCAs
yielding financial advantage to members).
Channels of communication have been
opened with the Health & Safety
Executive. We hope this will lead to them
consulting with us on matters affecting our
industry and the operation of our
equipment, together with the health and
safety of our employees. A CHTA Health &
Safety Subcommittee has been formed to
provide a forum and speak with authority
on matters of health and safety.
These achievements are significant since
they offer even better benefits of member-
ship to existing members and will provide
an incentive for potential members to take
the plunge and sign up.
You will all be aware CHTA’s Secretariat
had to move from Aston University at the
beginning of this year following the
relocation of the Wolfson Heat Treatment
Centre. I am pleased to report that the new
system is working well and that there have
been no adverse effects. We must thank
Alan J Hick for the effort that he has given
to achieving this situation.
Looking at the less happy aspects of the
year, we were unfortunate to loose our
Senior Vice-Chairman Terry Littlewood
from the CHTA Management Committee
due to takeovers within the industry. Terry

has given many years of service to our
Association and to the Management
Committee, for which we are deeply
appreciative. Personally, I have missed his
personality and sardonic wit at the
meetings, together with the odd North
versus South sparing session. Thank you
for your efforts Terry.
As this issue of Hotline highlights on
several fronts, our industry is suffering the
swingeing effects of the recent increase in
energy prices. This is probably the major
concern facing members currently.
However, we are usually very adaptive and
resilient and will no doubt find a way
through the crisis and manage to stay in
business.
On the positive side, we end the year with
a better Association offering more benefits
to the membership at a very reasonable
rate of subscriptions. What of the year to
come?
Our relationship with the SEA is still
progressing and I feel that we have not yet
taken full advantage of the lobbying
facilities which they arrange. It can be

PROGRESS REPORT
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At an SEA reception at the House of Commons
on December 2nd: (l. to r.) CHTA Chairman
Roger Haw with Lord Hoyle of Warrington and
CHTA Secretary Alan J Hick. In conjunction with
SEA, Lord Hoyle played an early leading role in
rendering CHTA members eligible for CCAs.


